
Youth Services Survey for Families (YSS-F) - Central Valley Region 

Total Number of RECEIVED Central Valley Region Surveys

4051
4978
4766

SurveyPeriod
November 2005
May 2006
November 2006

Frequency

Total Number of COMPLETED Central Valley Region Surveys

2898
3466
3455

SurveyPeriod
November 2005
May 2006
November 2006

Frequency

Demographic Data

Gender

1162 40.2
1731 59.8
2893 100.0

5
2898
1381 40.1
2061 59.9
3442 100.0

24
3466
1344 39.6
2047 60.3

3 .1
3394 100.0

61
3455

Female
Male
Total

Valid

Missing
Total

Female
Male
Total

Valid

Missing
Total

Female
Male
Other
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent
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Ethnicity

435 15.2
42 1.5

1079 37.6
21 .7

1023 35.6
30 1.0

241 8.4
2871 100.0

27
2898

449 13.2
60 1.8

1272 37.5
44 1.3

1241 36.6
47 1.4

276 8.1
3389 100.0

77
3466

475 14.2
38 1.1

1297 38.7
28 .8

1164 34.8
65 1.9

281 8.4
3348 100.0

107
3455

African American
Asian/Pacific Islander
Hispanic
Native American
White
Other
More than 1 race
Total

Valid

Missing
Total

African American
Asian/Pacific Islander
Hispanic
Native American
White
Other
More than 1 race
Total

Valid

Missing
Total

African American
Asian/Pacific Islander
Hispanic
Native American
White
Other
More than 1 race
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent
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Age Category

169 5.9
711 24.6

1013 35.1
461 16.0
477 16.5

38 1.3
18 .6

2887 100.0
11

2898
181 5.3
839 24.8

1110 32.8
570 16.8
611 18.0

55 1.6
20 .6

3386 100.0
80

3466
188 5.6
769 22.8

1142 33.9
525 15.6
666 19.8

49 1.5
31 .9

3370 100.0
85

3455

Less than 5 years old
5 - 8 years old
9 - 12 years old
13 - 14 years old
15 - 17 years old
18 - 21years old
22 years or older
Total

Valid

Missing
Total

Less than 5 years old
5 - 8 years old
9 - 12 years old
13 - 14 years old
15 - 17 years old
18 - 21years old
22 years or older
Total

Valid

Missing
Total

Less than 5 years old
5 - 8 years old
9 - 12 years old
13 - 14 years old
15 - 17 years old
18 - 21years old
22 years or older
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

Service-Related Data
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How long has your child received services here?

57 3.0
129 6.8
302 15.9
377 19.8
428 22.5
607 31.9

1900 100.0
998

2898
54 2.2

175 7.2
364 15.0
452 18.7
630 26.0
744 30.8

2419 100.0
1047
3466

61 2.7
161 7.2
314 14.0
418 18.6
528 23.5
765 34.0

2247 100.0
1208
3455

This is my first visit here
> 1 visit, but < one month
1 to 2 months
3  to 5 months
6 months to 1 year
More than 1 year
Total

Valid

Missing
Total

This is my first visit here
> 1 visit, but < one month
1 to 2 months
3  to 5 months
6 months to 1 year
More than 1 year
Total

Valid

Missing
Total

This is my first visit here
> 1 visit, but < one month
1 to 2 months
3  to 5 months
6 months to 1 year
More than 1 year
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

Were the services your child received provided in the language he / she  preferred?

42 1.6
2652 98.4
2694 100.0

204
2898

53 1.7
3152 98.3
3205 100.0

261
3466

55 1.7
3132 98.3
3187 100.0

268
3455

No
Yes
Total

Valid

UnknownMissing
Total

No
Yes
Total

Valid

UnknownMissing
Total

No
Yes
Total

Valid

UnknownMissing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent
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Was written information (e.g., brochures describing available services, your rights as a
consumer, and mental health education materials) available to you in the language you prefer?

72 2.7
2623 97.3
2695 100.0

203
2898

74 2.3
3114 97.7
3188 100.0

278
3466

94 3.0
3071 97.0
3165 100.0

290
3455

No
Yes
Total

Valid

UnknownMissing
Total

No
Yes
Total

Valid

UnknownMissing
Total

No
Yes
Total

Valid

UnknownMissing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

Who helped in completing the Survey?

I did not need any help.

440 15.2
2458 84.8
2898 100.0

559 16.1
2907 83.9
3466 100.0

550 15.9
2905 84.1
3455 100.0

No
Yes
Total

Valid

No
Yes
Total

Valid

No
Yes
Total

Valid

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

A mental health advocate / volunteer helped me.

2851 98.4
47 1.6

2898 100.0
3408 98.3

58 1.7
3466 100.0
3398 98.4

57 1.6
3455 100.0

No
Yes
Total

Valid

No
Yes
Total

Valid

No
Yes
Total

Valid

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent
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Another mental health consumer helped me.

2885 99.6
13 .4

2898 100.0
3446 99.4

20 .6
3466 100.0
3437 99.5

18 .5
3455 100.0

No
Yes
Total

Valid

No
Yes
Total

Valid

No
Yes
Total

Valid

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

A member of my family helped me.

2823 97.4
75 2.6

2898 100.0
3368 97.2

98 2.8
3466 100.0
3372 97.6

83 2.4
3455 100.0

No
Yes
Total

Valid

No
Yes
Total

Valid

No
Yes
Total

Valid

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

A professional interviewer helped me.

2871 99.1
27 .9

2898 100.0
3444 99.4

22 .6
3466 100.0
3424 99.1

31 .9
3455 100.0

No
Yes
Total

Valid

No
Yes
Total

Valid

No
Yes
Total

Valid

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent
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My clinician / case manager helped me.

2831 97.7
67 2.3

2898 100.0
3362 97.0

104 3.0
3466 100.0
3385 98.0

70 2.0
3455 100.0

No
Yes
Total

Valid

No
Yes
Total

Valid

No
Yes
Total

Valid

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

A staff member other than my clinician or case manager helped me.

2858 98.6
40 1.4

2898 100.0
3406 98.3

60 1.7
3466 100.0
3389 98.1

66 1.9
3455 100.0

No
Yes
Total

Valid

No
Yes
Total

Valid

No
Yes
Total

Valid

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

Someone else helped me.

2870 99.0
28 1.0

2898 100.0
3429 98.9

37 1.1
3466 100.0
3404 98.5

51 1.5
3455 100.0

No
Yes
Total

Valid

No
Yes
Total

Valid

No
Yes
Total

Valid

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent
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Language of instrument

2678 92.4
219 7.6

1 .0
2898 100.0
3173 91.5

290 8.4
3 .1

3466 100.0
3112 90.1

338 9.8
2 .1
1 .0
2 .1

3455 100.0

English
Spanish
Tagalog
Total

Valid

English
Spanish
Vietnamese
Total

Valid

English
Spanish
Vietnamese
Chinese
Russian
Total

Valid

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

If the instrument is not completed, the PRIMARY reason must be indicated.

268 26.4
8 .8

31 3.1
709 69.8

1016 100.0
137

1153
258 18.8

12 .9
31 2.3

1073 78.1
1374 100.0

138
1512

264 22.6
10 .9
24 2.1

870 74.5
1168 100.0

143
1311

Refused
Impairment
Language
Other
Total

Valid

 Missing
Total

Refused
Impairment
Language
Other
Total

Valid

 Missing
Total

Refused
Impairment
Language
Other
Total

Valid

 Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

Arrest Information
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In the past MONTH, how many times was your child arrested for any crimes?

2650 98.0
41 1.5

5 .2
4 .1
5 .2

2705 100.0
193

2898
3162 98.0

49 1.5
5 .2
5 .2
6 .2

3227 100.0
239

3466
3154 98.3

40 1.2
9 .3
3 .1
3 .1

3209 100.0
246

3455

No arrests
1 arrest
2 arrests
3 arrests
4 or more arrests
Total

Valid

Missing
Total

No arrests
1 arrest
2 arrests
3 arrests
4 or more arrests
Total

Valid

Missing
Total

No arrests
1 arrest
2 arrests
3 arrests
4 or more arrests
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

School Attendance
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How often was your child absent from school during the past MONTH?

1502 55.9
341 12.7
338 12.6

99 3.7
92 3.4

106 3.9

207 7.7

2685 100.0
213

2898
1757 55.5

362 11.4
398 12.6

93 2.9
101 3.2
157 5.0

298 9.4

3166 100.0
300

3466
1740 55.4

371 11.8
419 13.3
117 3.7
110 3.5
127 4.0

257 8.2

3141 100.0
314

3455

1 day or less
2 days
3-5 days
6-10 days
More than 10 days
Do not remember
Not Applicable /
Not In School
Total

Valid

Missing
Total

1 day or less
2 days
3-5 days
6-10 days
More than 10 days
Do not remember
Not Applicable /
Not In School
Total

Valid

Missing
Total

1 day or less
2 days
3-5 days
6-10 days
More than 10 days
Do not remember
Not Applicable /
Not In School
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

Satisfaction with Services
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Perception of Access to Services

53 1.9
79 2.8

289 10.3
1279 45.4
1116 39.6
2816 100.0

82
2898

43 1.3
109 3.2
398 11.8

1520 45.0
1309 38.7
3379 100.0

87
3466

65 1.9
97 2.9

368 10.9
1558 46.2
1283 38.1
3371 100.0

84
3455

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Missing
Total

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Missing
Total

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent
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Perception of Cultural Sensitivity

32 1.3
12 .5
83 3.3

1067 42.1
1341 52.9
2535 100.0

363
2898

22 .7
15 .5
99 3.2

1313 43.0
1604 52.5
3053 100.0

413
3466

41 1.3
13 .4
99 3.2

1333 43.6
1573 51.4
3059 100.0

396
3455

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Missing
Total

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Missing
Total

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent
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Perception of Participation in Treatment Planning

30 1.1
56 2.0

249 9.0
1420 51.2
1018 36.7
2773 100.0

125
2898

26 .8
50 1.5

289 8.7
1718 51.5
1250 37.5
3333 100.0

133
3466

36 1.1
74 2.2

294 8.8
1674 50.2
1254 37.6
3332 100.0

123
3455

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Missing
Total

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Missing
Total

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent
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Outcomes

55 2.0
197 7.1
843 30.5

1183 42.9
482 17.5

2760 100.0
138

2898
52 1.6

222 6.7
1027 30.9
1464 44.0

560 16.8
3325 100.0

141
3466

67 2.0
217 6.5

1028 30.9
1441 43.2

579 17.4
3332 100.0

123
3455

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Missing
Total

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Missing
Total

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Missing
Total

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent

General Satisfaction

37 1.3
39 1.3

339 11.7
1355 46.8
1128 38.9
2898 100.0

27 .8
52 1.5

394 11.4
1652 47.7
1341 38.7
3466 100.0

46 1.3
53 1.5

395 11.4
1633 47.3
1328 38.4
3455 100.0

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

Dissatisfied
Somewhat Dissatisfied
Neutral
Satisfied
Very Satisfied
Total

Valid

SurveyPeriod
November 2005

May 2006

November 2006

Frequency Valid Percent
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Descriptive Statistics for Satisfaction with Services

2816 1.00 5.00 4.2814 .80831

2535 1.00 5.00 4.4709 .65940

2773 1.00 5.00 4.2223 .73187

2760 1.00 5.00 3.7145 .85896

2898 1.00 5.00 4.2457 .72698

2302

3379 1.00 5.00 4.2705 .78352

3053 1.00 5.00 4.4879 .61560

3333 1.00 5.00 4.2428 .68627

3325 1.00 5.00 3.7209 .82643

3466 1.00 5.00 4.2485 .70456

2804

3371 1.00 5.00 4.2541 .81321

3059 1.00 5.00 4.4616 .66757

3332 1.00 5.00 4.2192 .74136

3332 1.00 5.00 3.7220 .85067

3455 1.00 5.00 4.2357 .73712

2832

Average:  Perception
of Access to Services
Average:  Perception
of Cultural Sensitivity
Average:  Outcomes
Average:  Perception
of Participation in
Treatment Planning
Average: General
Satisfaction
Valid N (listwise)
Average:  Perception
of Access to Services
Average:  Perception
of Cultural Sensitivity
Average:  Outcomes
Average:  Perception
of Participation in
Treatment Planning
Average: General
Satisfaction
Valid N (listwise)
Average:  Perception
of Access to Services
Average:  Perception
of Cultural Sensitivity
Average:  Outcomes
Average:  Perception
of Participation in
Treatment Planning
Average: General
Satisfaction
Valid N (listwise)

SurveyPeriod
November 2005

May 2006

November 2006

N Minimum Maximum Mean Std. Deviation
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